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Empathy Map Canvas
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0 WHO are we empathizing with?

Who is the person we want to understand?
What is the situation they are in?
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What are they hearing others say? né’qaqaqsaﬂ
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"/ What do they need to DO?

What do they need to do differently?

> - s) do they want or need to get done?
KBRS R ision(s) do they need to make?
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(/) What do they THINK and FEEL?
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What other thoughts and feelings mig
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@ What do they DO?

What do they do today?
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) What do they SEE?

What do they see in the marketplace?
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Last updated on 16 July 2017. Download a copy of this canvas at http://gamestorming.com/empathy-map/
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